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What measures have been taken to 

avoid recurrence 

 

 
 

 

Feedback to the customer 

 

 
 

 

 

 
 

Complaint report no and 

date 
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Customer Name  

Complaint received by To be completed by Teqcoat 

Quality assurance data 

from the execution of the 

paving: 

Residual moisture in substrates: 

Humidity: 

Floor temperature: 

Air temperature: 

Product temperature:  

Batch numbers:  

 

A-comp: 

B-comp: 

Product Name  

Description of the 

complaint 

 

 

 

 

 

 

 


